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TWENTY YEAR TAX SEARCH: As previously mentioned, our new 
online 20 Year Tax Search allows property owners and mortgage and title 
companies to check for back taxes at any time, night or day. 

This year we began to realize 
its benefits, as our phone 
inquiries fell from 66,000 
to 44,000 over comparable 
periods. At the same time, page 
views on our website doubled.
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GIS TAX MAPPING UPGRADE: In conjunction with the County’s GIS, 
our office is in the process of  upgrading the parcel maintenance application. 
This upgrade will allow us to provide improved analysis by incorporating 
3D mapping capabilities. Plus, it will streamline and centralize workflow 
across multiple county tax agencies and aid in the storage and automation of  
documentation.
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In non-budget news, we are proud that many jurisdictions around the state 
and country are utilizing our software innovations. Clerks in Illinois have 
adapted our software for filing Statements of  Economic Interests, and other 

states have expressed interest in using the 
incident-tracking software we developed for 
election issues. Likewise, after its test-run in 
the March primary, we plan to make our online 
ballot request tool available to clerks around 
the state. 

Finally, this year we were able to deliver 
printed versions of  our popular Directory of  
Elected Officials on a quicker schedule, thanks 
to software shortcuts.

Thank you. I am happy to answer any questions.


